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Abstract

This study aimed to identify the impact of social media on improving the marketing
processes in the Palestinian insurance companies.To achieve the objective of the study, a
questionnaire consisting of (40) items was developed, distributed over five areas, where it
was distributed to a sample of ( 537) Customers of telecommunications companies in
Palestinian cities. The results of the study showed that there is a medium impact of social
media on the improvement of marketing processes, as it was shown by the results show
that the most influential social media to improve marketing processes was for Facebook
and then for Alwatsab and then to YouTube and the least was Twitter and Link
respectively. It was also found that there are no statistically significant differences at the
level of significance (a = 0.05) in the mean responses of the sample of the study towards
the effect of social media on the improvement of marketing operations in insurance
companies in Palestine by variable (gender, type). Insurance company, th qualification
Based on the results of this study, the researcher recommended the following
recommendations:

e The need to encourage customers of insurance companies to follow the Twitter page of
the insurance company they deal with

e The insurance companies use many social media and not limited to Facebook only
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